
 

 

;fj{hflgs ;'g'jfO{ sfo{qmd  

cfly{s aif{ @)&$÷&%  

  

   

   

sfo{qmd :yn / ldlt 
wgs'6f gu/kflnsf  j8f g+=  % ljlxaf/]xf6  

 @)&$ sflt{s @$ ut] 

 

   

   

sfo{qmd cfof]hs  
 >L wgs'6f gu/kflnsf sfof{no wgs'6f  

  
  
 
 

k|ltj]bg k]z ug{] 
l;4/fh /fO{  

k|aGws 
vfN;f ldl8of l/;r{ ;]G6/ 

 



 

 

 

 

 

 

 

>Ldfg k|d'v Ho'F  
wgs'6f gu/kflnsfsf] sfof{no, wgs'6f .           

   ldlt– @)&$÷*÷ @* ut] 
 
ljifo – k|ltj]bg k]z u/]sf] ;DaGwdf . 

k|:t't ljifodf wgs'6f gu/kflnsf sfof{noaf6 ;~rflnt of]hgf tyf 
sfo{qmd / sfof{non] lbg] ;]jfx?sf] ljifodf ldlt @)&$ sflt{s @$ ut] ul/Psf] 
klxnf] rf}dfl;ssf] ;fa{hflgs ;'g'jfO{ sfo{qmdsf] ljifodf k|ltj]bg tof/ u/L k]z 
u/]sf] cg'/f]w 5 .    

lgj]bs 
l;4/fh /fO{ 

k|aGws 
            vfN;f ldl8of l/;h{ ;]G6/ 

 
 
 
 
  



klxnf] rf}dfl;ssf] ;fa{hflgs ;'g'jfO{ sfo{qmd 
;DaGwL k|ltj]bg –@)&$÷)&% 

 
sfo{qmd ;DkGg ldltM    @)&$ sflt{s @$ ut]  
:yfgM      wgs'6f gu/kflnsf j8f g+= % ljlxaf/] 
sfo{qmd ;xhstf{M    l;4/fh /fO{, vfN;f ldl8of l/;r{ ;]G6/ 
;efkltM     lrGtg tfdfª ,  d]o/ wgs'6f gu/kflnsf 
sfo{qmdsf] cf}lrTo / :jfut dGtAoM   

         , l6sfbQ /fO{ 
k|d'v k|zf;sLo clws[t, wgs'6f gu/kflnsf 

wgs'6f gu/kflnsfsf] sfo{qmd ;DaGwL hfgsf/LM  
j8f g+= $ sf] j8fWoIf hD;]/ /fO{  

j8f g+= % sf] j8fWoIf wgs'df/ /fO{   
;fj{hflgs ;'g'jfO{ sfo{qmddf ;xefuLM  &! hgf  

dlxnfM #!  
k'?ifM $) 

  



!= k[i7e"ldM– 
wgs'6f gu/kflnsf sfof{non] x/]s aif{ ;fj{hflgs ;'g'jfO{ ug]{ gLlt lnPsf] 5 . ljsf; 
lgdf{0fsf of]hgf tyf ssfo{qmdx?nfO{ kf/bzL{, hjfkmb]xL / hgtf k|lt pQ/bfoL agfpgsf] 
nflu ;fa{hflgs ;'g'jfO{ ul/b} cfPsf] 5 . gu/kflnsfsf] sfof{noaf6 ;~rfng ePsf of]hgf 
tyf sfo{qmdx?n] ck]Iff ul/Psf pknAwL xfl;n u/] ls u/]gg\, tL of]hgf tyf sfo{qmdn] 
hgtfdf s] s:tf] kl/jt{g eof], of]hgf tyf sfo{qmd ;~rfng ubf{ s] s:tf ;d:of b]lvP / 
of]hgf tyf sfo{qmddf hgtfsf] ck]Iff / u'gf;f] s] 5 eGg] ljifodf hfgsf/L lng] / hgtfsf 
;d:ofx?sf] ljifodf 5nkmn ug{ ;fa{hflgs ;'g'jfO{ sfo{qmdn] dxTjk'0f{ of]ubfg lbg] u/]sf] 5 
. gu/kflnsfn]  klg x/]s aif{ Go'gtd # k6s ;fj{hflgs ;'g'jfO{ ub}{ cfPsf] 5 . oxL 
l;nl;nfdf o; aif{klg klxnf] rf}dfl;ssf] ;fa{hflgs ;'g'jfO{ sfo{qmd ;DkGg u/L of] k|ltj]bg 
tof/ ul/Psf] 5 .   

@= p2]Zo M– 
ljsf; lgdf{0fsf of]hgf tyf sfo{qmdx?nfO{ kf/bzL{, hjfkmb]xL / hgtf k|lt pQ/bfoL 

agfpg ;fa{hflgs ;'g'jfO{ sfo{qmdsf] p4]Zo /x]sf] 5 . 
   

#= pknAwLM– 
of] sfo{qmd ;DkGg ePkl5 lgDg pknAwL xfl;n ePsf] 5 .   

!=  wgs'6f gu/kflnsf If]qdf ;fj{hflgs ;'g'jfO{ sfo{qmd ;DkGg ePsf] 5 .  
@= gu/kflnsfn] ;~rfng u/]sf of]hgf tyf sfo{qmd / ;]jfsf ljifodf To; If]qsf afl;Gbfn] 

hfgsf/L k|fKt u/]sf 5g\ .  
#= hgtfsf u'gf;fx?sf] ;'g'jfO{{ ug]{ cj;/ k|fKt ePsf] 5 .    
  



$= ck]lIft pknAwLM– 
;fa{hflgs ;'g'jfO{ dfkm{t ljsf; lgdf{0fsf of]hgf tyf sfo{qmdx?nfO{ kf/bzL{, 

hjfkmb]xL / hgtf k|lt pQ/bfoL agfpg ;xof]u k'u]sf] 5 . hgtfsf u'gf;f] / ;'emfjsf] 
cfwf/df ljsf; lgdf{0fsf yk of]hgf tyf sfo{qmdx?nfO{ cfudL lbgdf kl/dfh{g ug]{ cj;/ 
ldn]sf] 5 .    

 

%= vr{ ljj/0f M–  
;fa{hflgs ;'g'jfO{ sfo{qmd ;~rfng ug{sf nflu lgDgfg';f/ vr{ ePsf] 5 . 

qm;+= ljifo ;+Vof b/ hDdf -?_ s}lkmot 
!= ;xhstf{ kfl/>flds   ! k6s #)))÷– #))).–  

@= tYofª\s ;+sns / 6]j'n];g 
vfgf vr{  

 ! k6s  !^))).–  

#=  oftfoft O{Gwg vr{   ! k6s  !%)).–  

$= lrof gf:tf     *%)).–  

%= Aofg/ / kmf]6f]   ! j6f  !))).–  

^ :6]zg/L      %))).–  

& tYofª\s ;+sng kmf/d kmf]6f]skL   ! j6f  #%)).–  

( k|ltj]bg lk|G6 / 6fO{k / a]G8Lª   !^%).–  

hDdf  $)!%)÷–  
cIf]/]kL rfln; xhf/ Ps;o krf; dfq . 
;fa{hflgs ;'g'jfO{ ;DkGg ubf{ nfu]sf] vr{M– $)!%)÷– 

  



;fj{hflgs ;'g'jfO{ sfo{qmd wgs'6f gu/kflnsf 
@)&$ sflt{s @$ 

p7]sf k|Zg÷lh1f;f 
qm=;+= gfd y/ 7]ufgf lk/dfsf{ u'gf;fsf ljifo ;'wf/ ;dfwfgsf pkfo 
1 7]uaxfb'/ yfkf    

 wgkf– $ 
 l;xk'/ 7f]sf ;8s lgdf{0f 

ug{sf] nflu @) k|lt;t 
hg;xeflutfsf] /sd hDdf 
ug'{kg]{ s'/fn] ;d:of k/]sf] 
5 . j:tL 5}g s;/L k};f 
p7fpg] <  

 zx/df s's'/sf] ljuljuL 
eof] . dfG5]nfO{ 6f]s]/ x}/fg 
ePsf] 5 .  

 l;xk'/ 7f]sf ;8s lgdf{0f 
ug{sf] nflu @) k|lt;t 
hg;xeflutfsf] /sd hDdf 
ug'{kg]{ s'/fn] ;d:of k/]sfn] 
k};f hDdf gu/L of]hgf 
rnfpg' kfpg' kg]{ . 

 zx/df s's'/sf] ljuljfn] 
lgoGq0f ug'{ kg]{ .  

2 /ljGb| g]kfnL   
wgkf – % 

 lzIff / :jf:Yodf 
gu/kflnsf ulDe/ aGg' kg]{ 
. ;/sf/L ljBfnodf gLhL 
ljBfno ;/x lzIff x'g' kg]{ 
. kmd]{;L gk9]sf AolQmn] 
cf}ifwL ljqmL ug{ kfp5 ls 
kfpb}g .  

 ;d'Ggt zx/ agfpg] ;f]r 
5 ls 5}g . 5 eg] ;|f]t s] 
xf] <  

 

 lzIff / :jf:Yodf gu/kflnsf 
ulDe/ aGg' kg]{ . ;/sf/L 
ljBfnodf gLhL ljBfno ;/x 
lzIff x'g' kg]{ . kmd]{;L gk9]sf 
AolQmn] cf}ifwL ljqmL gx'g] .  
 

 ;d'Ggt zx/ agfpg] ;f]rsf] 
ljifodf hfgsf/L lbg' kg]{ .  

3 lbns'df/L 
cf7kxl/of  
wgkf  $   

 6f]n ;kmf /fVg] cleofg 
rn]sf] 5 . To;}n] wgs'6f 
gu/kflnsf sfof{noaf6 
8l:ag kfO{G5 ls kfO{Gb}g <  

 

 6f]n ;kmf /fVg] cleofg 
rn]sf] 5 . To;}n] wgs'6f 
gu/kflnsf sfof{noaf6 
8l:ag lbg' kg]{ .  
 

4 huGgfy l/hfn  
wgkf  $ 

 vfg]kfgL Aoa:yf l7s ePg 
. wldnf] kfgL lkpg' k/]sf] 
5 .  

 ljh'nLsf] kf]n hyfefjL 5g\ 
. Aoal:yt ug]{ of]hgf s] 5 
<  

 wgs'6f c:ktfn ;'wf/ 
ePsf] 5}g . ljz]if1 8fS6/ 
cfp5 ls cfpb}g <  

 vfg]kfgL Aoa:yf l7s ePg . 
;kmf kfgL lkpg] Aoa:yf ug'{ 
kg]{ .  

 ljh'nLsf] kf]n hyfefjL 
ePsfn] Aoal:yt ug{' kg]{ .  

 
 wgs'6f c:ktfn ;'wf/ ug{ 

ljz]if1 8fS6/sf] Aoa:yf ug'{ 
kg]{ .  



 

5 df]xgrGb| >]i7   
 wgkf % 

 af]O{n/ s'v'/f d/]sfn] 
pkrf/sf] nflu kz' sfof{o 
hfFbf gu/kflnsf hfg' eGof] 
. gu/kflnsfdf hfFbf kz' 
sfof{no hfg' eGof] .s] xf] 
vf; s'/f <  

  

 af]O{n/ s'v'/f d/]sfn] 
pkrf/sf] nflu kz' sfof{o 
hfFbf gu/kflnsf hfg' eGof] . 
gu/kflnsfdf hfFbf kz' 
sfof{no hfg' eGof] . 
;]jfu|fxLnfO{ b'v lbg gx'g] .  

6 =lgnd /fO{  
 wgkf   $ 

 Psn dlxnfsf] nflu 
5'l6Psf] ah]6 lsg sfl6of] 
<   

 Psn dlxnfsf] nflu 5'l6Psf] 
ah]6 lbg' kg]{ .   

7 afnf /fO{ 
wgkf $ 

 gu/kflnsfsf] u|fld0f If]qdf 
:jf:Yo ;DaGwL sfo{qmd 
lsg k/]g <    

 gu/kflnsfsf] u|fld0f If]qdf 
:jf:Yo ;DaGwL sfo{qmd 
rnfpg' kg]{ .   

8 ;r]tf 5f/fxfª    
wgkf % 

 xKtfdf b'O{ k6s cfpg] 
gu/kflnsf uf8L kmf]x/ 
p7fpg lsg cfPsf] 5}g <  

 j8fdf dlxnf nlIfs ah]6 
slt 5 <  

 j8f sfof{noaf6 ;+rfng 
x'g] of]hgfsf] pkef]Qmf 
;ldlt agfpbf ;j} 
pkef]Qmfx? ;xefuL x'g' 
k5{ ls kb}{g <  
 

 xKtfdf b'O{ k6s cfpg] 
gu/kflnsf uf8L kmf]x/ 
p7fpg cfPsf] 5}g . tTsfn 
cfpg' kg]{ . 

 j8fdf dlxnf nlIfs ah]6 
slt 5 . hfgsf/L lbg' kg]{ .  

 j8f sfof{noaf6 ;+rfng x'g] 
of]hgfsf] pkef]Qmf ;ldlt 
agfpbf ;j} pkef]Qmfx?nfO{  
;xefuL u/fpg' kg]{ .    

9 k|]d /fO{  
wgkf  %  

 wgs'6fsf] 6'l8v]ndf 
;f}rfno gx'Fbf lb;flk;fj 
6'l8v]n d'lgsf] a:tL 
cfPsf] 5 .    

 wgs'6fsf] 6'l8v]ndf ;f}rfno 
gx'Fbf lb;flk;fj 6'l8v]n 
d'lgsf] a:tL cfPsf] 5 . 
To;}n] tTsfn ;f}rfno 
agfpg' kg]{ .    

10 /d]; /fO{  
wgkf $  

 sf];L /fhdfu{df u'8\g] 
uf8Laf6 kmf]x/ kmfNg] 
u/]sfn] ahf/ kmf]x/ ePsf] 
5 .  

 sf];L /fhdfu{df u'8\g] 
uf8Laf6 kmf]x/ kmfNg] u/]sfn] 
ahf/ kmf]x/ ePsf] 5 . 
o;nfO{ tTsfn /f]Sg' kg]{ .  

  



qm=;+= 

k|Zgstf{ jf 
u'gf;f] ug]{ 
jf ;'emfj 
lbg]sf] gfd 
y/ 

;xefuLsf] k|Zg 
hjfkmlbg] 
clwsf/Lsf] gfd 
7]ufgf 

hjfkmsf] 5f]6s/L Joxf]/f  

1 7]uaxfb'/ 
yfkf     
 wgkf– $ 

 l;xk'/ 7f]sf ;8s lgdf{0f 
ug{sf] nflu @) k|lt;t 
hg;xeflutfsf] /sd 
hDdf ug'{kg]{ s'/fn] 
;d:of k/]sf] 5 . j:tL 
5}g s;/L k};f p7fpg] <  

 zx/df s's'/sf] ljuljuL 
eof] . dfG5]nfO{ 6f]s]/ 
x}/fg ePsf] 5 .  

l6sfbQ /fO{  
k|d'v k|zf;sLo 
clws[t  

 ljsf; of]hgfdf 
hg;xeflutsf] /sd clgjfo{ 
hDdf ug'{ k5{ . P]g lgodnfO{ 
kl/jt{g ug{ ;lsb}g  .    

2 /ljGb| g]kfnL  
wgkf – % 

 lzIff / :jf:Yodf 
gu/kflnsf ulDe/ aGg' 
kg]{ . ;/sf/L ljBfnodf 
gLhL ljBfno ;/x lzIff 
x'g' kg]{ . kmd]{;L gk9]sf 
AolQmn] cf}ifwL ljqmL ug{ 
kfp5 ls kfpb}g .  

 ;d'Ggt zx/ agfpg] 
;f]r 5 ls 5}g . 5 eg] 
;|f]t s] xf] <  

 

l6sfbQ /fO{  
k|d'v k|zf;sLo 
clws[t 

 lzIff / :jf:Yo df}lns xs xf] 
. gu/:t/L lzIff / :jf:Yo 
;ldlt agfP/ cfjlws of]hgf 
agfpg]  / tof/L /x]sf] 5 .  

 kmfd]{;L gk9]sf AolQmn] cf}ifwL 
ljqmL ug{ kfpb}g . o;df 
cg'udg x'g]5 .  

  
lrGtg tfdfª   
d]o/  

 ;d'Ggt ;x/ agfpg] 
lb3{sflng of]hgf 5 . o;sf] 
ljsf;sf]nflu cfly{s / cGo 
;|f]t h'6fpg 7f]; of]hgf 
aGb}5 .  

3 lbns'df/L 
cf7kxl/of  
wgkf  $   

 6f]n ;kmf /fVg] cleofg 
rn]sf] 5 . To;}n] 
wgs'6f gu/kflnsf 
sfof{noaf6 8l:ag 
kfO{G5 ls kfO{Gb}g <  

 

l6sfbQ /fO{  
k|d'v k|zf;sLo 
clws[t 

 6f]n ;kmf /fVg] ;j}sf] st{Ao 
xf] . kmf]x/ p7fpg] 8l:agsf]  
nflu gu/kflnsfsf] ;/;kmfO{ 
zfvfdf ;Dks{ ug'{ xf]nf .   

4 huGgfy 
l/hfn  
wgkf  $ 

 vfg]kfgL Aoa:yf l7s 
ePg . wldnf] kfgL lkpg' 
k/]sf] 5 .  

 ljh'nLsf] kf]n hyfefjL 
5g\ . Aoal:yt ug]{ 
of]hgf s] 5 <  

 wgs'6f c:ktfn ;'wf/ 
ePsf] 5}g . ljz]if1 

l6sfbQ /fO{  
k|d'v k|zf;sLo 
clws[t 

 wgs'6f gu/kflnsfsf] 
vfg]kfgL kmf]x/ 5 eGg] 5 . 
t/ Aoa:yfkg eO{/x]sf] 5 . 
;kmf /fVg] k|oTg x'g]5 .  

 ljh'nLsf] kf]n Aoa:yfkgsf] 
nflu law't k|flws/0f ;+u 
ldn]/ sfd x'g]5 .  

  



8fS6/ cfp5 ls cfpb}g 
<  
 

lrGtg tfdfª   
d]o/ 

 wgs'6f c:ktfnsf] ;'wf/sf] 
nflu sfd eO{/x]sf] 5 . 
ljzif1 8fS6/sf] nflu 
c:ktfnsf] :t/f]GgtL ug]{ 
kxn eO{/x]sf] 5 .  

5 df]xgrGb| 
>]i7   
 wgkf % 

 af]O{n/ s'v'/f d/]sfn] 
pkrf/sf] nflu kz' 
sfof{o hfFbf gu/kflnsf 
hfg' eGof] . 
gu/kflnsfdf hfFbf kz' 
sfof{no hfg' eGof] .s] xf] 
vf; s'/f <  

  

l6sfbQ /fO{  
k|d'v k|zf;sLo 
clws[t  

 :yfgLo tx ag]kl5 ;j} 
of]hgf sfo{qmd gu/kflnsfdf 
cfPsf] xf] . t/ sfo{Gjogsf] 
nflu ;]jf s]Gb|d} sfo{qmd 
k7fPsf 5f} . To;}n] hgtfnfO{ 
b'v lbg ldNb}g . of] unt 
eof] . ;'wf/ x'g]5 .  

 
6 

=lgnd /fO{  
 wgkf   $ 

 Psn dlxnfsf] nflu 
5'l6Psf] ah]6 lsg 
sfl6of] <   

hD;]/ /fO{  
j8fWoIf j8f g++ $ 
 

 Psn dlxnfsf] nflu 5'l6Psf] 
ah]6 sfl6Psf] 5}g . #) xhf/ 
?k}of 5 . ;Demf}tf u/]/ sfd 
ug'{; .  

7 afnf /fO{ 
wgkf $ 

 gu/kflnsfsf] u|fld0f 
If]qdf :jf:Yo ;DaGwL 
sfo{qmd lsg k/]g <    

hD;]/ /fO{  
j8fWoIf j8f g++ $ 
 

 :jf:Yo If]qdf sfd ug]{ :jod 
;]ljsfx?sf] nflu of] aif{ 
ah]6 Aoa:yfkg ug{ g;s]sf] 
;fFrf] . cfudL aif{sf] ah]6df 
of]hgf /fV5f} .    

8 ;r]tf 
5f/fxfª     
wgkf % 

 xKtfdf b'O{ k6s cfpg] 
gu/kflnsf uf8L kmf]x/ 
p7fpg lsg cfPsf] 5}g 
<  

 j8fdf dlxnf nlIfs 
ah]6 slt 5 <  

 j8f sfof{noaf6 ;+rfng 
x'g] of]hgfsf] pkef]Qmf 
;ldlt agfpbf ;j} 
pkef]Qmfx? ;xefuL x'g' 
k5{ ls kb}{g <  
 

l6sfbQ /fO{  
k|d'v k|zf;sLo 
clws[t  

 gu/kflnsfsf] If]q leq kmf]x/ 
p7fpgsf] nflu lgoldt 
?l6ªdf uf8L cfpg] u/]sf] 5 . 
cfPsf] 5}g eg] t'?Gt k7fpg] 
Aoa:yf x'g]5 .  

  
wgs'df/ /fO{  
j8fWoIf j8f g+= %  

 dlxnf nlIft sfo{qmdsf] nflu 
! nfv %) xhf/ ah]6 /x]sf] 
5 .  

 pkef]Qmf ;ldlt agfpbf ;j} 
pkef]Qmf ;xefuL x'g' k5{ . 
o;sf] nflu pkef]Qmf klg 
hfu?s x'g' k5{ . 

9 k|]d /fO{  
wgkf  %  

 wgs'6fsf] 6'l8v]ndf 
;f}rfno gx'Fbf lb;flk;fj 
6'l8v]n d'lgsf] a:tL 
cfPsf] 5 .    

wgs'df/ /fO{  
j8fWoIf j8f g+= %  

 wgs'6f 6'l8v]ndf wf/f / rkL{ 
lgdf{0f ug]{ gu/:t/Lo of]hgf 
/x]sf] 5 . cfudL aif{ of] sfd 
x'g]5 .  



10 /d]; /fO{  
wgkf $  

 sf];L /fhdfu{df u'8\g] 
uf8Laf6 kmf]x/ kmfNg] 
u/]sfn] ahf/ kmf]x/ 
ePsf] 5 .  

l6sfbQ /fO{  
k|d'v k|zf;sLo 
clws[t  

 sf];L /fhdfu{df u'8\g] 
uf8Laf6 kmflng] kmf]x/sf 
af]/fn] ;d:o kf/]sf] 5 . 
o;sf] plrt Aoa:yfkgsf] 
nflu 5nkmn cfjZos 5 .    

             ;fj{hlgs ;'g'jfO{ ;+of]hssf] b:tvt  



cg';"rL–@ 
               a'Fbf gDa/ #=^=! ;Fu ;DjlGwt     k|ZgfjnL efu–! 

gful/s k|ltj]bg -Citizen Report Card_ 
-;Gt'li6 jf c;Gt'li6 hgfpg]_ 

AolQmut ljj/0fM hDdf  ^) hgf 
!_   lnËM   
         -s_ dlxnf M   @^         -v_ k'?ifM #$     
-@_ hftLut ;d'xM  
   -s_ blntM   (   -v=_ hghftLM  @^     -u_ IfqL÷afx'g M    @%   -3_= dw];L  
-#_ lzIffM 
   -s_ ;fIf/ M  *        -v=_ P;Pn;L M  @*      -u_ P;Pn;L eGbf dfyLM  
@$ 
-$_ k];fM  
      -s_ s[lif M   !&       -v_ Aofkf/ M   @#            -u_ gf]s/L M   ^  
      -3_ ljBfyL{M    %       -ª_ /fhgLltM                -r_ ;dfh;]jf M ( 
-%_ pd]/ ;d'xM  
        -s_  ! b]lv !* aif{M  %             -v_ !( b]lv $) aif{ M   @(     
       -u_ $) b]lv &) aif{M   @^           -3_ &) aif{ dfyLM  
!= ;]jfsf] ;Gt'li6 
 !=! tkfO{n] o; sfof{noaf6 ;du|df sltsf] ;Gt'li6 kfpg' eof] < 
  ;Gt'i6 -= $^====_   l7s} -=!$==_  c;Gt'i6 -=======_ 
 !=@ ;]jf lng hfFbf sd{rf/Lsf] Jojxf/ k|lt tkfO{ slQsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 -== %$ =_   l7s} - ^==_  c;Gt'i6 -  =_ 
  



@= ;]jfsf] lgoldttf 
@=!  gful/s j8fkqdf pNn]v eP cg';f/ tkfO{n] k|fKt ug{'kg]{ ;]jfdf 

nfu]sf] ;do k|lt slQsf] ;Gt'i6 x'g'x'G5 < 
;Gt'i6 -= @(  =_  l7s} -==#!===_  c;Gt'i6 - ===_ 

 @=@ o; sfof{non] ;fj{hlgs rf;f] tyf ;d:of ;dfwfg ug{ cf};t slt 
lbg nufpg] u/]sf] 5 < 

! lbg -=@!  _   b'O lbg -= =@(===_ w]/} lbg -=!)  =_  
 
#= ;]jf k|lt hgljZjf; 

#=! o; sfof{non] k|bfg u/]sf] ;]jfsf] af/]df c?nfO{ hfgsf/L u/fO{ slQsf] 
k|rf/ ug{ ePsf] 5 < 
w]/} -= !@ ==_  l7s} -==$$  _  u/]sf] 5}g -==$==_ 

#=@ o; sfof{non] ljkGg ju{sf] nflu 5'6\ofPsf] ;]jf k|of]u u/]sf] yfxf 
kfpg' ePsf] 5 < 
5  -==!^ =_   5}g -=& =_  clncln yfxf 5 -==#& =_ 

$=;]jfsf] u'0f:t/ 
$=! o; sfof{noaf6 ;]jf lnbf sfof{non] lbPsf] hfgsf/Laf6 slQsf] 

;Gt'i6 x'g'x'G5 < 
;Gt'i6 - #^ =_  sd ;Gt'i6 -=  @#=_  c;Gt'i6 -

==!====_ 
 $=@ tkfO{ o; sfof{nodf cfpFbf s;sf] ;xof]u lng' eof] < 

cfkm} -==@^ =_  ufpFsf 7'nfj8fsf] - # ===_hgk|ltlglw jf dWo:ystf{ -
==#!==_ 

%= ;]jf ;DjGwL hfgsf/L 
 %=!  sfof{nosf] ef}lts cj:yf s:tf] 5 < 

clt /fd|f] - @$==_  l7s} -=#^==_  g/fd|f] -======_ 
 %=@ sfof{nodf ePsf] gful/s j8fkq af/] tkfO{nfO{ hfgsf/L 5 < 

  5 -==!(=_ cfFlzs hfgsf/L 5  -=#*==_ s'g} hfgsf/L 5}g - #===_ 
 %=# sfof{no / ;]jfu|fxL jLrsf] ;DaGw s:tf] 5 < 

clt /fd|f] -  #%==_ l7s} -  @% _ vf;} /fd|f] 5}g -====_ 
%=$ gu/ kl/ifbdf /fli6«o gLlt lgb]{zLsf cg';f/ ;dfj]zL k|s[tLsf] k|ltlglwTj 

ePsf]  5  
5 -==@&=_    l7s} -= !* ==_   k|ltlglwTj ;fx}| sd 5 -= !% =_ 

  



^=gful/s j8fkq÷ph'/L k]l6sf÷u'gf;f] ;'Gg] clwsf/L ;DaGwdf 
^=! tkfO{sf] ljrf/df ;]jfu|fxLn] gful/s j8fkqsf] pkof]u s'g xb;Dd 

u/]sf 5g\ < 
w]/} -= !@ ==_    sd-= $#  =_  u/]sf] 5}g -  %==_ 

 ^=@ tkfOsf] ljrf/df ph'/L k]l6sfsf] pkof]u s'g xb;Dd ePsf] 5 < 
w]/} ePsf] 5 - ! =_ l7s} ePsf] 5 - ## _  ePsf]] 5}g -=@^  _ 

 
 

  



gful/s k|ltj]bg kq                               
k|ZgfjnL efu–@ 

!= l;kmfl/; ;DaGwL 
!=!  sfof{nodf k'Ubf l;kmfl/;sf] nflu rflxg] cfjZos sfuhftx?sf] k|i6 hfgsf/L 
kfpg' eof] < 

kfPF -=  $^==_   l7s} kfPF -===!$=_  :ki6 kfOFg - === _ 
!=@ s'g} l;kmfl/;sf] nflu nfUg] b:t'/ afx]s cltl/Qm /sd lbg' k¥of] < 

lbPF -    =_  yf]/} lbPF - === _ dfluPg / lbOPg klg -=^)==_ 
!=# /fhZj, z'Ns tyf b:t'/sf] s;;Fu p7fpg] ub{5g\ < 

;a};Fu s/ p7fp5g\ - %^ =_ 
;Lldt JolQm;Fu dfq s/ p7fp5g\ - ==_ 
w]/} jSof}tf /xg] u/]sf] 5 -===$= _ 

@= k"jf{wf/ tyf ;/;kmfO{ ;DaGwL 
 @=! sfof{nodf ;/;kmfOsf] cj:yf s:tf] 5 < 

/fd|f] -===$)= _   7Ls} - @) _ v/fj  -== == _ 
@=@ sfof{nodf ;/;kmfO{ ;DaGwL u'gf;f] ubf{ To;dfly sf/jfxL slQsf] 

ul/G5 < 
t'?Gt} x'G5 -=  $ =_ 
k6s k6s eg]kl5 dfq} x'G5 -==$%==_  
hlt eg] klg x'Gg -==!!==_ 
@=# tkfO{sf] gu/kflnsfdf ljsf; lgdf{0fsf] l:ytL s:tf] 5 < 

/fd|f] -=$&= =_  l7s} -= !#  _  v/fa -=== _ 
 @=$ ;~rfng u/]sf of]hgfx? slQsf] k|efjsf/L 5g\ < 

k|efjsf/L 5g\ -==$( = _ 7Ls} 5g\ -= !!=_ k|efjsf/L 5}gg\ -=== _ 
@=% of]hgfsf] ljn e'QmfgL lbg] Joj:yf s:tf] 5 < 

;xh  -  @!  =_  7Ls} -= #(==_  cK7\of/f] -=====_ 
 @=^ of]hgf ;~rfng ubf{ k|fljlws ;xof]usf] slQsf] kfpg' eof] < 

;lhn} kfOof] -===@( =_ slxn] sfxL kfOof] -=#!  _ dfu ubf{ klg kfOPg -= === _ 
 @=& ljsf; lgdf{0fsf jf/]df hfgsf/L dfUbf kfpg' x'G5 < 

;lhn} kfOG5 -==!^   _ ;f]w] kl5 kfOG5 - =$$  =_;f]w] klg kfOb}g -= == 
_ 

  



 #=o; sfof{nosf] tn lbOPsf ljljw kIfx?df tkfO{sf] cg'ej s:tf] 5 < 
#=! sfd ug]{ k|0ffnL / k|lqmof s:tf] 5 < 

clt ;/n -= !#   _ 7Ls} -   $# =_  hl6n -= $  =_ 
 #=@  sfof{nodf ePsf sd{rf/Ldf ;Lk s:tf] 5 < 

 cfjZos ;Lk 5 -= #& ==_  
 cfjZostf eGbf sd 5 - @#  =_  
 ;Lk lgs} sd 5 - ==== _ 
#=# uf=kf / g=kf=sf] cfDbfgL / vr{ aflx/ ;"rgf kf6Ldf 6fF;]sf] b]Vg' eof] < 
 6fF;]sf] b]v]sf] 5' -=@%  =_  
 slxn] sfxL 6fF;]sf] b]lvG5 -= #$ =_   
 v} st} b]lvPg -==!==_ 

$=kf/blz{tf ;DaGwL 
$=! uf=kf / g=kf=df ;fj{hlgs ;'g'jfO{ sfo{qmd x'G5 ls x'Fb}g  <  
x'G5 -= %(  =_   x'Fb}g -=  _    sfo{qmd af/] s'g} hfgsf/L 5}g -=!=_ 
$=@ uf= kf / g=kf=df  ;fj{hlgs k/LIf0f sfo{qmd x'G5 ls x'Fb}g  <  
x'G5 -= %^  =_   x'Fb}g -=  _    sfo{qmd af/] s'g} hfgsf/L 5}g -= $ =_ 
  
$=# uf=kf / g=kf= df jflif{s ?kdf ;fdflhs k/LIf0f x'G5 ls x'Fb}g  <  
x'G5 -=  %^ =_   x'Fb}g -=  _   sfo{qmd af/] s'g} hfgsf/L 5}g -$==_ 
_ 

  



cg';"rL–# 
      a'Fbf gDa/ #=$=! ;Fu ;DjlGwt              

alxu{ldt cledt -Exit P0ll_ 
l;=g+= ;]jfsf] gfd d'Nof+sg pko"Qm sf]7fdf /]hf nufpg' xf]; ;+Vof 
! sfof{nodf ;]jf lng sf];Fu 

;Dks{ ug]{ eGg]df tkfO{ 
:ki6 hfgsf/L eof] < 

clt :ki6 
@# 

7Ls} 
 

!&==  

c:ki6 
 
====== 

@ ;]jf k|bfos sd{rf/Ln] 
tkfO{sf] cfjZostf / ck]Iff 
slt j'em] h:tf] nfUof] < 
 
 

clt w]/} 
 
 

@^ 
 

 
7Ls} 
 

!$ 
= 

yf]/} 
 
 

# tkfO{ k|lt ;]jf k|bfos 
sd{rf/L / hgfk|ltlglwn] 
s:tf] Jojxf/ u/] < 

ldng;f/ / 
d}qLk"0f{ 
#( 

7Ls} 
 

=!=== 

ceb|÷cdof{lbt 
 
 

$ ;]jf k|fKt ug{ cfjZos 
;"rgfx? -k|df0f, sfuhft / 
z'Ns b:t'/_ jf/] tkfOnfO{ 
;]jf k|bfos sd{rf/L / 
hgk|ltlglwn] :ki6 u/] sL  
5}g < 
 

clt :ki6 
ul/lbP 
@& 
 
 

  
7Ls} 
 
!# 
======= 

cndn x'g]u/L 
c:ki6 ;"rgf 

lbP 
 

============ 
% 

tkfO{n] /fVg' ePsf] 
;d:ofnfO{ s] s:tf] ;dfwfg 
lbP < 
 

clt ;lhnf] 
tl/sfaf6 

;dfwfg lbP 
 

@#== 

7Ls} 
 
 
 

!&====== 

;dfwfg lbg 
;s]gg   
 
 
     

^ 
;]jf k|fKt ug{ ckgfOPsf] 
k|lqmof s] s:tf] nfUof] < 

 
 

clt ;lhnf] 
5f]6f] 

 
 

====!#= 

7Ls} 
 
 

@&======= 

nfdf] / 
emGeml6nf] 

 
= 

  
  



 
z}lIfs :t/ 
lg/If/  ;fIf/ P;Pn;L eGbf dfyL  hDdf ;+Vof 
# (  @* $) 
 
qm=;+= hftL lnË s'g sfdsf] nflu cfpg' ePsf] 

k'?if dlxnf ;+:yf btf{ gljsf/0f ug{ =  
of]hgfsf] clGtd e'QmfgL lng M    
gofF of]hgf dfu ug{ =  
l;kmfl/; lng = !# 
rkL{sf] kl/rokq lngM  
;Demf}tf ug{M=  
;"rgf lng = !@ 
cfly{s ;xof]u lngM  
of]hgf ;dfj]; ug{ M  
of]hgf d'Nofªsg u/fpg M  
;DklQs/ ltg{ M  
klGhs/0fM !) 
;dflhs ;'/Iff eQfsf] kl/rokq 
agfpgM 
e]63f6 ug{  %  

! blnt  & = = 
@ hghftL 

!( 
# cGo  =!$ 
  
  
  
  

;'emfjx?  
/fd|f] kIfx?   ;'wf/ ug'{ kg]{ kIfx?  
!= ah]6 j8fdf cfPsf] /fd|f] nfUof] .  
@= :yfgLo ;/sf/ cfPsf] % dlxgf 

dfq} ePsfn] s]xL eGg' 5}g . t/ 
j8fd} sfd ;'? ePsfn] /fd|f] 5 .  

#= sd{rf/L / hgk|ltlglwn] ;xof]u 
ug'{ eof] .  sd{rf/Lsf] ldng;f/ 
Aoaxf/ 5 .  

$= ;kmf zx/ wgs'6f 3f]if0ff 
ePsf]df v';L nfu]sf] 5 .  

% sfof{no j/Lk/L ;kmf;'U3/ kfP .  
 

! dlxnfd}qL sfo{qmd x'g'  kg]{ . dlxnfsf] ;Lk 
ljsf;  tflnd / gLlh pBf]u rnfpg] C0f 
lbg' kg]{ . cNk;+Vos blnt ju{nfO{ 
lhljsf]kfh{gsf] ;Lk lbg' kg]{ .  nlIft / 
ckfËtf ePsfx?nfO{ ah]6 tyf sfo{qmddf 
k|fyldstf lbg' kg]{ .  
@= afnd}qL :yfgLo zf;g nfu' ug'{ kg]{ . 
#= ;8s alQm h8fg ug'{ kg]{ .  
$= ahf/ If]qdf ;fj{hlgs ;f}rfno agfpg' 
kg]{ .  
%= k|To]s j8fdf k|fylds pkrf/ s]Gb| /fVg' 



^= hgk|ltlglw cfPkl5 3/ glhs} 
;]jf kfPsf 5f} .  
&= sd{rf/Ln] cfkm'n] ghfg]sf] s'/f 
hfGg] AolQmnfO{ ;f]w]/ sfd u/]sf] 
kfO{of] .  

kg]{ .  
^= ;DklQ s/ clns dx+uf] ePsfn] 36fpg' 
kg{] .  
&= pkef]Qmf ;ldltn] u/]sf] sfdsf] ;dod} 
d'Noªsg ug'{ kg]{ .  
*= k|fljws yf]/} ePsfn] yKg' kg]{ .  
(= ;8sdf /flvg] 8:aLg 6f]nsf] ;8sdf klg 
/flvg' kg]{ . 
!) 3/ b}nf]df kmf]x/ p7fpg] Aoa:yf x'g' kg]{ .  
!!= j8f sfof{nodf gful/s j8fkq /flvg' 
kg]{ .  
!@ sfof{nodf cfPsf] ;'emfjx? ;dod} 
;fj{hlgs ul/lbP /fd|f] x'g] lyof] . ;j{;fwf/0f 
/ s[ifs au{n] ;"rgf l9nf] kfPsf 5g\ .  
!#= >LkGrdL kfs{nfO{ Aoal:yt ug{ afn 
pBfg kfs{ agfpg' kg]{ .  
!$= k|To]s j8fdf sfo{qmd ;+rfng ug]{ xn 
x'g' kg]{ .  
!% dlb/f lgif]lwt If]q 3f]if0ff ug'{ kg]{ . 
!^ vfg]kfgL kfO{k / ljh'nLsf] tf/ 
Aoal:ytug'{ kg]{ .  
!& afnljjfx /f]Sg] cleofg rnfpg'kg]{ .  
afnaflnsfsf] Ifdtf ljsf;sf of]hgf rnfpg' 
kg]{ . sfg'gL tyf ;/;kmfO{ ;DaGwL 
r]tgfd'ns sfo{qmd ;+rfng ug'{ kg]{ .  
!*= ;fdflhs ;'/IffeQf j8faf6 ljt/0f x'g' 
kg]{ .  
!(= ;j}6f]ndf PDa'n]G; rNg] af6f] agfpg'kg]{ 
.  
 
@)= ul/j tyf ljkGg au{nfO{ ;]jf lbg 
pko'Qm jftfj/0f agfpg' kg]{ .  
@!= j8f sfof{no ejg lgdf{0f ug{ sfjf{xL 
cuf8L a9fpg' kg]{ .  
@@= ef}lts k'jf{wf/ lgdf{0f ubf} u0f:t/df 



Wofg lbg'kg]{ .  
@# sd{rf/L au{n] ;]jfu|fxL;+u d':sfp 
cleofg rnfpg' kg]{ .  
@$= ;dfgljsf; lgdf{0f k'/\ofpg' kg]{ .  
@% c;fxo / h]i7 gful/snfO{ sfddf 
k|fyldstf lbg' kg]{ .  
 
@^ t/sf/L / df;'k;n ljlxaf/] xl6ofdf klg 
;+rfng ug'{ kg]{ .  
 
 
 
 
 
 
 

 

 

 

  



;fj{hlgs ;'g'jfO{ sfo{qmddf  
d]o/ lrGtg tfdfªsf] dGtAo 

 
;j} cltly Pj+ ;xefuL Ho"x?  
 wgs'6f gu/kflnsfsf] ljsf; / ;d[l4sf] nflu h'6\g' ePsf ;j} 
gu/af;L bfh'efO{ lblbalxgLx?nfO{ cleafbg ub{5' . wgs'6f gu/nfO{ 
:jR5, ;kmf / x/fe/f agfP/ gd'gf zx/ agfpg] of]hgf /x]sf] 5 . 
gu/sf] ljsf;sf] nflu vf; 7'nf ;d:of 5}gg\ . u|fld0f If]q 
;d]l6Psfn] ;8ssf] kx'Fr k'¥ofpg cfjZos /x]sf] 5 . o;sf] nflu 
xfdL of]hgf agfP/ sfd ug]{ tof/L /x]sf] 5 . clxn] gu/kflnsfn] 
lg/Gt/ sfd ul//x]sf] 5 . ljsf; lgdf{0fsf] sfdsf] lgoldt cg'udg 
ug]{ sfo{ ;]jfu|fxL / pkef]Qmfx?n] ug'{k5{ .  
 To:t} gu/kflnsfsf] sfof{nodf ;'zf;g sfod ug]{ k|oTg 
eO{/x]sf] 5 . sdL sDhf]/L 5 eg] cf}NofO{ lbg' k5{ . ;fj{hlgs 
;'g'jfO{ sfo{qmd dfkm{t ;'zf;gsf] hfFr ug]{ sfo{nfO{ xfdL lg/Gt/tf 
lbg]5f} . % aif{ leqdf ;|f]t / ;wfgn] EofP ;Dd hgtfsf] u'gf;f] 
d]6fpg] k|of; xfdL ug]{5f} . cGTodf ;j} gu/af;LnfO{ h'emf? eP/ 
gu/sf] ljsf;df ;xof]u ug{ cg'/f]w ub{5' . wGoafb . 
 
 

 
 
  



;fa{hlgs ;'g'jfO{sf] tl:a/x? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 



 

 

 



 

 


